Public Service Company
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August 27, 2008 A personal commitment
' to New Mexico

To Whom It May Concern:

Eric Woodroof was a presenter at a full day energy seminar for the Public Service
Company of New Mexico held on May 22, 2008. Eric facilitated a seminar about electric
motors and environmental sustainability for an audience of nearly 200 people. His
presentation was nothing short of superb. Eric’s approach in getting people involved was
innovative and proved to be beneficial throughout the day. Eric has an in-depth
knowledge of his discipline and does a great job in sharing it with his audience. He has
excellent communication skills and is very organized.

The content that Eric presented was thorough. He provided customers with many cost
saving strategies as well as ideas on how to maintain environmental sustainability during
a time when we are all facing energy, environmental and economic challenges. For
example, his plan on how to set up a carbon reduction program interested many and
motivated them to take these ideas back to their place of business.

Eric was wonderful to work with and | highly recommend him to anyone who is seeking
a highly qualified and enthusiastic presenter.

Sincerely,

Jerry J. Neal
Manager, Large Customer Support



