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Dear Eric,

| am very pleased | took this class to get an understanding of the current and imminent policies regardi'ng
carbon reporting protocois, carbon audit and methods to reduce carbon footprint.

Your knowledge in the domains of energy and carbon issues is impressive and | want to thank you for
sharing it. | got a lot of great ideas how to improve our company consulting services to accelerate our
client’s understanding of what we try to do as mechanical engineers designing and verifying building
systems and at the same time make them aware that we can help them to reduce their carbon emissions.
The economic impact of carbon tax or cap will be significant on commercial entities. You helped me
understand where things are going and how to get ready.

| plan to take the CRM certification exam and join the ranks of people who are committed o take action
reducing the carbon problem facing us as citizens of the planet.

| will recommend this class to my colleagues.
Very truly yours,
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